
Job Description for BDSA-Research Intern 

Business Development Services Africa (BDSA) Zambia Ltd. 
Position: Research Intern  
Location: Lusaka, Zambia (with field travel) 
Contract length: up to 3 months (to start immediately) 
 
Background: 

BDSA Zambia (BDSA) has worked on shared value initiatives within Zambia since its inception in 2011. To date 

most of BDSA’s client organizations have been large businesses mostly found in the agricultural sector. BDSA 

is considering working in the small and medium enterprises (SME) space, but first needs to increase its 

understanding of the sector, to be better positioned to serve this group. 

Job Description: 

The Research Intern will be engaged with BDSA for a period of three months to support the consultant 

working on the project. The tasks may include: 

 Background research 

 Designing and/or reviewing tools for field research 

 Supporting translation efforts into local languages (both written and oral) 

 Supporting the field research by implementing tools and supporting during interviews as needed 

 Embedded research tasks within SMEs BDSA is interested in understanding more thoroughly 

 Analyzing data 

 Final report writing and/or editing 

 Other tasks related to BDSA business development and growth 

Required skills and qualifications: 

 Demonstrated interest in private sector development and/or SME development 

 Recently graduated university student 

 Excellent oral and written communication 

 Ability to work independently and use your initiative 

 Ability to develop work plans and produce deliverables within set timelines  

 Ability to travel and work in a new environment, for field-based activities in Zambia  

 Ability to communicate in Zambian local languages (please clearly state which languages you are 
fluent in resume) 

 Ability to adapt to change and be flexible  

 Qualitative research experience a plus 

 Experience working with SMEs or small businesses a plus 

Career development and training: 

 Enhance your research skills. Learn about SME’s, and consulting business models, in the Zambian 
context. Experience what it is to work for a small business that is proposing innovative ways of doing 
business.   

Compensation:  



 To be determined based applicant. 

If interested in the position, please send a professional CV and Cover Letter to bdsazambiahr@gmail.com 
with the subject line ‘Research Intern September 2016’ and address documents to Ms. Firth. 
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